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Mr P’s CHC Decision Support Tool (DST) Domain needs
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CHC service quality and timeliness — 1,900 individuals in receipt of
services
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Complaint themes: 11 offer of care, 10 assessments, 4 communication,
5 process, 6 others.

NHS England Quality Standards

Less than 15% of Decision Support Tools (DST) completed in hospital
1100% of Sheffield’'s DSTs are completed outside of hospital settings

 80% of Decision Support Tools (DST) are completed within 28 days
So far in 2018-19: 92% of DSTs have been completed within 28 days



What have we heard?

CQC Inspection Sheffield’s whole care system - feedback 2018
Disjointed services which can cause anxiety

dConcerns over guality and accountability of the assessment process
Services that are not always person centred

No strong voice from individuals and their families in receipt of services
dThe need for better use of digital technology

D;ﬂ,??e-assessments and withdrawal of funding at specialist dementia homes

-

Hgalthwatch_ engagement with individuals in receipt of services at
Woodland View and Birch Avenue 2018 - Key themes

Values and behaviours - some staff can lack empathy

dNeed to move away from ‘the professional knows best’

dLack of transparency and openness in the process

dFamilies given short notice of Decision Support Tool assessments
Lack of accessible information




What we are doing in response to iImprove services?
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We are looking at what
are we doing now and
how can we improve?






https://www.youtube.com/watch?v=MZcgZzRsHEI
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